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Click the below for a 
review of the Korcett KMC 
Portal. 

 

 

Life With The Internet 
 

Fall Move in is just around the corner and 
during this crazy time of the year you and 
your Management Staff will be bombarded 
with all sorts of questions about the 
Internet. In order to help you tackle the 
downpour of inquiries, let's discuss living 
with the Internet. 

Reminders for Residents  

 

1. All residents are required to create an account to 
access the Internet. Once their account is created 
they will then have to add all devices needing 
internet access, onto their account. 
  
2. Speeds are guaranteed only when the resident is 

connected with a wired connection.  

  
3. Never unplug any equipment. 99% of the time it 
will not help the specific resident. However, it will 
cause all their neighbors to start experiencing 
problems as well.  No one likes angry neighbors.  
  
4. The very first step in resolving EVERY SINGLE 
issue is for the resident to call the Support Desk at 
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1-800-379-3729.  
  
5. When calling the Support Team, please remind 
the resident to be in their unit in front of the 
device that needs to be troubleshooted.   

Reminders for the Management Staff 
  

1. We are here for you! We know we sound like a 
broken record sometimes, but the K.A.M. works 
for you. If you ever have a question or concern 
about the Internet or an idea for something we can 
improve, please don't hesitate to call your Account 
Manager or email us at kam@korcett.com. 
  
2. Don't forget to hand out the 4 Move in Korcett 
documents in your resident's move in packets or 
when they pick up their keys. The 4 documents 
are... 
  
    *Korcett Account Creation 
    *Korcett Support Guide 
    *Korcett Troubleshooting Guide 
    *Korcett iOs Support Guide 
  
Please let your Account Manager know if you need 
a digital copy of any of these documents. You can 
also find them on our 
blog http://korcettblog.wordpress.com/ by 
clicking "Move In Documents" at the top of the 
page.  
  
3. Always keep the Support Desk phone number 
handy for when residents call letting you know 
their Internet isn't working. Calling the Support 
Desk is always step number 1 to a quick resolution. 
1-800-379-3729 
  
4. Keep reminding residents who need to call the 
Support Desk to write their Ticket Number down 
when it's given to them by the Support Team 
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member who helps them.  

What's Coming Next? 

 

Keep an eye out for our next 
Newsletter on August 15st which 
will be stocked full of information 
about Account Creation and what 
your residents can expect when 
they first sign in for Internet shaped by Korcett.  

 

Stay Tuned! 

 

 

Enjoy your August and Happy Fall Move In! 
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