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"Korcett Account 
Management is 
heavily invested in 
bringing a personal 
touch to our 
relationship building 
with each account.  By 
doing so, this allows 
us to provide 
outstanding customer 
service that is prompt 
and accurate in 
response time."  - 
 Desiree  
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 Senior Account 
Manager 

 

 

Introducing Your Korcett Account 
Management Team! 

 

There have been exciting new shakeups to the Korcett 
world lately! One of them is the revamp of your Account 
Management Team. The K.A.M. (Korcett Account 
Management) Team is here to be your liaison through the 
crazy world known as the internet. K.A.M. will assist you no 
matter how large or small the question. We are here to 
help! 

 
 

Who is the Account Management Team? 

 

Desiree Williams - Dez came to Texas via Tucson, Arizona. 
She has a degree from The University of Texas with a B.S. 
in Corporate Communications and Public Relations and 
was also an All American softball player for the Texas 
Longhorn softball team. After graduating Dez started her 
own nonprofit softball organization to grow and develop 
young athletes through sport. Her family doubled in size 
recently with the addition of Arizona, her adopted 
Boxer/Pit puppy. The two websites she couldn't live 
without are Pinterest and AustinTexas.org  
  
Kristi Mann - Kristi hails from a small town in south Texas 
and has the accent to prove it. She studied 
Multidisciplinary Sciences with an emphasis in Biology at 
Texas Tech University. Her love for all things animal can be 
seen in her extensive frog collection, her two dogs, Noodles 
and Bella, and her cat, Haze. When not at work she is an 
avid reader and eclectic art collector. The two websites she 
couldn't live without are Google and Neatorama. 
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Account Manager 

 
 
 

 
 
 

"The best part of my 
day is chatting with 
my accounts and 
delivering timely and 
creative answers to 
their property issues 
and concerns."   

- Elaine 

 
 
 

  

"We are extremely 
excited to roll out our 
Korcett Support 101 
Newsletter. Keep a 
look out for this 
valuable information 
that will be coming to 
your inbox twice a 
month."  - Kristi 

  
Elaine Haygood - Elaine grew up in a military family before 
moving to Austin to attend The University of Texas. She 
graduated with an B.A. in American Studies and History. 
When not hard at work for her accounts, she loves writing, 
blogging, and any activity that involves sun and water. 
 Elaine is also the proud parent of her awkward and super 
loving Great Dane, George Michael. The two websites she 
can't live without are Facebook and NYMag.com. 
  

How Can I Reach the Account 
Management Team? 

  

You can reach the K.A.M. Team during normal business 
hours (9 AM-6 PM Monday through Friday CST) at 512-
419-7419 extension 1. You can also email them at their 
individual email account seen below or to the whole team at 
kam@korcett.com 

  

Desiree Williams - desiree@korcett.com 

Kristi Mann - kristi@korcett.com 

Elaine Haygood - elaine@korcett.com 

What's Coming Next? 

 

The Account Management Team is 
excited to announce that this 
newsletter will be bimonthly. It will be 
emailed to you on the 1st and 15th of 
every month. Be on the lookout for 
exciting and helpful topics to be covered. The K.A.M. 
will discuss Wired vs. Wireless connections, the 
Korcett Support Process, great troubleshooting tips 
and tricks you can pass on to your residents, and many 
more exciting and educational topics. If there is a 
specific question or process you want to learn more 
about, feel free to email your Account Manager so they 
can make sure to cover it. This newsletter is for you! 
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Have a great start to May and look forward to  

 

viewing our second newsletter May 15th! 

 

    

  

 

http://visitor.r20.constantcontact.com/email.jsp?m=1111755595215&id=preview

