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Click the below for a 
review of the Korcett KMC 

Portal. 

 

 

Wired vs. Wireless 
The Myths, Facts, and 

Everything You and Your 
Residents Need to Know 

 

Move in is upon us! Residents are filling up your halls 
and units. Students are trudging back to school, and we 
here at Korcett are busy answering questions, installing 
new properties, and troubleshooting Tickets.  
  
The K.A.M. would like to share some important 
information about Wired Internet and Wireless 
Internet, as we get a lot of questions about both this 
time of the year.  

Wired Internet  

 

Wired Internet will always be the most reliable. In 
fact, in order to make sure your residents receive 
the fastest and most consistent speeds they need to 
connect to the Internet via a wired ethernet cord. 
If they want to make sure their XBox (or other 
gaming system) is not going to slow down on them 
during peak hours while they are playing someone 
on the other side of the world in Halo, they need to 
connect their gaming system to that ethernet 
outlet.  
  
It is handy to always keep a few extra Ethernet 
cables in the office in case the wireless is down or 
experiencing issues. This way if you have a few 
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Korcett Management 
Console (KMC) - 

Resident Overview 

 

Support Kudos! 

  

Having an awesome 
Support Team is 
pivotal for Korcett's 
success.  The K.A.M. 
would like to share 
with you some great 
feedback we have 
received lately on their 
behalf. 

  

 Xuan Lin from Campus 
View "It's a troublesome 
problem, finally solved 
through your work! THX!" 

  

Javier Hernandez from 
Chaparral Village says 
"Jerome got to the issue 
quick and painlessly. My 
account was set up and I'm 
good to go. Thank you 
Jerome. You're cool 
beans." 

  

  

  

 

residents that just have to get online to take an 
online test or submit a paper, they will be able to 
plug into the wall and access the Wired Internet. 
  

Wireless Internet 

  
Okay, are you ready to read a huge revelation that 
no one ever wants to hear or talk about? There is 
no such thing as High Speed Wireless Internet. 
 Now, we're not saying that your residents cannot 
get fast speeds connecting wirelessly, in fact, 
Korcett works very hard to provide your residents 
fast speeds over a wireless connection. But there is 
no way of ensuring that Bobby Smith is unit 401 is 
getting a 10x10 if he has multiple devices 
connected to the wireless network at once.  This is 
because there are too many environmental 
variables that come into play as a result. 
  
Korcett works hard with apartment complex 
owners and the local cable providers to ensure the 
pipe or Fiber running to a complex is large enough 
to ensure fast speeds when using the Wireless 
around the complex.  
  
Remember, if Bobby Smith in 401 has 10x10 
connection wirelessly that speed is going to 
diminish with every device he has connected to the 
Wireless Internet. Bobby's phone, Blu Ray, two lap 
tops, and PlayStation are all sharing that one 
10x10 connection. So, if he were to plug just one 
computer into the ethernet port and use his Blu 
Ray on the Wireless it would help increase his 
wireless speed.  

Wired and Wireless Only Properties 
  

The majority of Korcett properties around the 
country are Wired/Wireless properties. This 
means that we provide Support for both the Wired 
and the Wireless Internet. 
  

http://r20.rs6.net/tn.jsp?e=001SxrFqR0Ls9kAmBmaKOE7IL7ACaMIp2HttLaArYWMQL6KtG_ASfrEqObfuI0V8oQtLgmU5w6Q-x88RvJp_cAKhwpilm15sjLL6khU30ewEg--MYlwKPnRPEJI6v5qzL2rKp_RBSzvZqYdDI2B-DvMfKuP9xQabaga66yYc8V3zoNfN8wI4-6BIA==


However, we do have a few properties that we only 
provide the Wired or the Wireless Internet. Here 
are some tips for those communities from our 
Support Manager, Rudy Robledo. 
  
Wired Troubleshooting 
  
1. Has an Account been created? If not make sure 
the resident has done so. 
2. Make sure that the resident has added the 
correct Ethernet MAC address and not the 
Wireless MAC address if they are trying to connect 
to the wall. 
3. Try to get online using other devices. This will 
help to learn if it's the device that is having a 
problem connecting.  If no device will connect to 
the ethernet port, that helps narrow down the 
issue to the wall port. 
  
Wireless Troubleshooting 
  
1. Has an Account been created? If not make sure 
the residents has done so. 
2. Make sure the resident has added the correct 
Wireless MAC address. 
3. Have the resident see if they can connect in 
other areas of the property. Also, have them check 
if they can connect in the problem area with a 
different device. (i.e. a roommate's computer or a 
smart phone) 
4. When trying to connect have the resident keep 
clear of microwaves, cordless phones, and other 
devices that could interfere with the Wireless 
signal  

What's Coming Next? 

 

Keep an eye out for our next 
Newsletter on September 15st 
which will be stocked full of 
information about Copy Write 
Infringement and what to do if you 



have residents who break the Infringement Rules. 
Fun stuff!    

 

Stay Tuned! 

 

 

Enjoy the rest of your September and here's 
to a great Fall Semester! 

 

 

 

 

    

  

 


