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Click the below for a 
review of the Korcett KMC 

Portal. 

 

 

2013 Fall Move In 
 

2013 Fall Move in has begun! Right now thousands of 
students are unpacking boxes, saying goodbye to 
parents, and descending upon our properties to set up 
their homes and start classes. We are always excited to 
welcome new residents as they connect to their new 
internet services. Let's review some ways to make sure 
that during this crazy time of the year your Move In is 
as smooth and as stress free as possible.  

Account Creation  

 

All residents are required to create an account to 
gain access the internet. Once their account is 
created they then have to add all devices needing 
internet access, on their newly set up accounts.  
  
Your Account Manager has already emailed you 
move in documents for your residents. The 
document titled "Account Creation" explains the 
process for them and is a great addition to their 
move in package.   
  
Educational KMC Video:  For further education, 
we have added a video located on left toolbar panel 
featuring the Resident Overview on KMC Account 
Creation. We urge you to view and share this video 
to alleviate basic questions that might arise during 
fall move in. 
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Korcett Management 
Console (KMC) - 

Resident Overview 

 

Support Kudos! 

  

Having an awesome 
Support Team is 
pivotal for Korcett's 
success.  The K.A.M. 
would like to share 
with you some great 
feedback we have 
received lately on their 
behalf. 

  

* Jessica Peters from 
Abbey Glenn Apartments 
says, "Jerome did an 
excellent job, and fixed my 
issue in no time. He is a 
WiFi miracle worker!" 

  

* Sam Shaheen from 
The Collegiate Kentucky 
writes, "So Great! Thanks 
everyone for the help!" 

  

* Sarah Perez from Eagles 
South Apartments states, 

"Nick F. was friendly and 
patient while I explained 
the trouble I was having. 
He had my internet back 
online within the day and 
followed up with me after 
to make sure everything 
was working properly. He 
was such a huge help!" 

  

 

  
  

Troubleshooting Account Creation 
  

Creating a Korcett Internet Account is as easy as 1-
2-3! 
  
1. Connect your computer directly to the wall or to 
 your wireless with the SSID "your property's 
name-WiFi" and then open your web browser. You 
will be directed to the Welcome Page. 
  
2. Click on "Click Here to Read the AUP". Read the 
Acceptable User Policy. Then acknowledge the 
AUP by clicking "I agree". 
  
3. You will then be routed to a Login Page. Click 
the "New Account" button to create your account. 
Enter the required information and hit "Save". 
  
See - super easy!  
  
Remember: If you have a resident that is still 
having problems, please advise the resident to call 
our Support Desk  1-800-379-3729. 

  

What's Coming Next? 

 

Keep an eye out for our next 
Newsletter on September 1st which 
will be stocked full of information 
about Copy Write Infringement and 
what to do if you have residents 
who break the Infringement Rules. Fun stuff!    

 

Stay Tuned! 
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Enjoy the rest of your August and Happy 
Fall Move In! 

 

 

 

 

    

  

 


