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Employee 
Spotlight! 

 

Introducing Rudy 
Robledo! 

 

 

 

Korcett Support 101 
 

Who is Korcett Support and What Do 
They Do? 

  

The Korcett Support Team is designed to provide 
support and help to our residents and you, the 
property management staff. The three teams that 
make up the Korcett Support Team are the K.A.M, 
the NOC (Network Operations Center), and the 
Internet Help Desk. 

  

K.A.M - That's us! We are the team you read about 
on the 1st in our debut Newsletter.  K.A.M. is the 
liaison between property staff and the remaining 
Support Team. We are your eyes, ears, and voice. If 
you ever need anything from Korcett, please be sure 
to reach out to us. 

  

Internet Help Desk - The Help Desk is the 24/7 1-
800-379-3729 number that residents call when they 
are experiencing a problem with their Internet. Our 
Help Desk will walk them through troubleshooting 
tips and tricks to ensure they are receiving solid 
connection on the property network. If after this 
help, the resident is still having problems, they will 
escalate that resident's ticket to the N.O.C. 

  

The NOC - The Network Operations Center jumps 
into action when more than one unit is experiencing 
a problem or the entire complex is down.  They will 



 

Title: Director of 
Support Operations 

 

How long have you 
been with 
Korcett? 1 year 

 

So, what is it that 
you actually do? 

I'm the man behind 
the curtain by 
managing the Support 
Desk and NOC. I 
collaborate with the 
Support Team to 
ensure metrics are 
met, while striving for 
excellent internal and 
external 
communication. I 
want our work 
environment to be fun 
and productive. 

 

If you could tell 
our Property 
Managers one 
thing, what would 
that be? I would tell 
them that we, at 
Korcett, appreciate 
that you care about 
your residents' 
Internet experience.  I 
personally try to 
ensure that every 
resident that calls the 
Support Team has the 
best customer service 
experience in the 
UNIVERSE! 

  

What is your 
favorite thing 
about working at 

step in when a single resident is having a problem 
that the Help Desk needs a closer detailed look into. 
In some cases the N.O.C. can remote access your 
switch network to troubleshoot.  N.O.C. is also the 
team that is actively monitoring your property 24/7. 
 If your property experiencing an outage of any kind, 
N.O.C. will immediately be notified and begin 
diagnosing the outage issue that is occurring.  

  

The entire team works together internally to resolve 
issues with the Internet, whether it involves one 
resident or the entire property.  You are our number 
one priority every day! 

 
 

Troubleshooting Ideas - 

Tips and Tricks From the Korcett 
Support Team 

 

First, remember all your residents have to create an 
account before accessing the Internet. If your 
property does not have an updated PDF called 
"Account Creation" please ask your Account 
Manager for the document. The biggest question we 
usually get about Account Creation is, "Where is my 
MAC Address?" The Mac Address is usually located 
on the back of the computer hard drive or laptop. If 
the resident cannot locate the MAC Address of the 
specific device, please advise them to call the 
device's support number to find the MAC Address. 
  
If your resident cannot access the Internet and has 
already created an account they might need to clear 
their Cashe, check for a Proxy, or check for a Static 
IP/DNS. Details on how to do this can be found on 
the Account Troubleshooting Guide PDF. Again, 
please ask your Account Manager if you need a copy 
of this to hand to your residents.  
  
Your residents might need to make sure that their 
connection (wired or wireless) is working. If they are 



Korcett?  

Being the boss! No, 
really I love that I'm a 
part of a great family 
here. Every employee 
is a brother or sister. 

  

What are you 
working on today? 
Today I'm working 
with Account 
Management to create 
a guide for Apple 
devices like ipads and 
iphones. 

  

Two websites you 
can't live without?  

dashhacknetwork.com 
and abgx.com 

 

Dream Jeopardy 
Category?  

I have two, History of 
Video Games and 
Skateboarding 

  

If you could have 
one superpower 
what would that 
be? Being able to 
read people and 
knowing when they 
are being truthful and 
honest. 

 

 

having a problem with the wireless connection 
please direct them to utilize the Ethernet cable, and 
plug into the wall to verify internet connectivity if 
they have an Internet connection. They can also ask 
their roommate or another resident to check to see if 
they have Internet. If multiple people in the 
apartment or complex are not able to connect to the 
Internet,please direct them to call the Internet 
Support Desk and then contact your Account 
Manager for more details. 
  

How Can I Reach the Korcett Support 
Team? 

  

The Support Desk is available to our residents 24/7 
at 1-800-379-3729. Their calls will be answered in 3 
minutes or less. If a resident is calling back into the 
Support Desk to continue troubleshooting, please 
remind them to have their Ticket Number handy. If 
a Ticket has been forwarded to the NOC, they will 
reach out to you and/or the resident if need be.  

  

You can reach the K.A.M. Team during normal 
business hours (9 AM-6 PM Monday through Friday 
CST) at 512-419-7419 extension 1. You can also email 
them at their individual email account seen below or 
to the whole team at kam@korcett.com 

  

Desiree Williams - desiree@korcett.com 

Kristi Mann - kristi@korcett.com 

Elaine Haygood - elaine@korcett.com 

  

  

What's Coming Next? 

mailto:kam@korcett.com
mailto:desiree@korcett.com
mailto:kristi@korcett.com
mailto:elaine@korcett.com
http://visitor.r20.constantcontact.com/email.jsp?m=1111755595215&id=preview


 

Keep an eye out for our next 
Newsletter on June 1st. It will cover 
important history about Korcett as a 
company and what exactly a Korcett 
does. 

 

Stay Tuned! 

 

 

Enjoy the rest of your May and see you in 
June! 

 

    

 


